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The Flexicom Range of
High Efficiency

Condensing Boilers



Glow-worm Flexicom
Flexible and Compact
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Amazingly
flexible

Surprisingly
compact

Available with a direct rear
flue option

So small, it can fit inside a kitchen
wall cupboard

Flexicom
Amazingly flexible, surprisingly compact.

So much more than High Efficiency.

To replace an old boiler or install a new one with the minimum of

fuss, you need a boiler that will fit just about anywhere. That’s

why Glow-worm created the Flexicom.

The Flexicom has a direct rear flue and is so compact it fits inside

a standard kitchen cupboard. The Flexicom gives you loads of

siting flexibility, particularly useful when replacing a standard

efficiency boiler with an existing direct rear flue or if space is a

premium in the property you are working in.

The pull-out electrical connection block means that you don’t

have to remove the front case during installation and the

pre-fixing jig, upward piping frame and technical back-up

provided by Glow-worm, should you ever need it, are all designed

to make installation as easy as we can for you.

Available as a Combi, Open Vent or Sealed System boiler with a

wide range of outputs, the Flexicom has the best possible rating

for energy efficiency being SEDBUK A rated with a NOx class 5

rating and recommended by the Energy Saving Trust.

NEW! Optional ‘glide down’ plug in timer
Available for the Flexicom cx
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Flexicom cx Combination Boilers

Max
Twin Flue

Max
Vertical Flue

Max
Horizontal Flue

8m 8m 20m

Max
Direct Rear Flue

0.55m

The Flexicom cx is ideal for small to medium sized homes, from

apartments to 3 bed detached properties due to it’s flexibility of

installation and compact size which means you are able to fit it inside

a standard kitchen cupboard*.

Available in 24, 30 & 35kW models, the Flexicom cx provides

excellent domestic hot water performance with a 5 second hot water

delivery**. It is also recommended by the Energy Saving Trust for

energy efficiency being SEDBUK A rated with a NOx class 5 rating

- the best possible.

The Flexicom is incredibly easy to install with a pre-fixing jig and

‘pull-out’ electrical connections block, which means you don’t have

to remove the front case during installation or commissioning.

The onboard diagnostics provide superior serviceability and

Glow-worm’s unique ‘Continua’© electronics allow the Flexicom

cx to continue where others may fail due to system faults.

flue options

SEDBUK A 5 Second 
Hot Water 
Delivery**

Advanced
Diagnostics

Pullout
Electrical

Connections

Fits Standard
Kitchen

Cupboard

Pre-Fixing
Jig

Inbuilt
Frost Protection

Small
Case Size

Continua
Electronics

NOx Class 5

Upward
Piping Frame

(Optional)

Rear Flue

Inbuilt
Timer

(Optional)

The Flexicom cx is ideal when replacing an old boiler, because it’s

small and the direct rear flue gives lots of siting flexibility.
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*Sizes of kitchen cupboards may vary.

Please check boiler and cupboard
dimensions prior to installations.

**Measured at a tap 1m from the boiler.

24|30|35kW



167.5

6060
100100

280mm
149mm

CL

FLUE

87mm

19 (Gas & Domestic Water)
22.5 (Central Heating)

Condensate
Connection 

390mm

700mm

CENTRAL HEATING

DOMESTIC WATER

GAS CONNECTION

c

Top Rear Flue

Direct Rear Flue

dimensions (mm)

* Increase to 25mm
clearance from
combustible material.

† A removable
compartment door
can be placed at
least 5mm in front
of the appliance.

#This can be reduced
to 20mm if using a
direct rear flue.

notes
• The boiler must be installed by a competent person in accordance with

the rules in force in the United Kingdom.

• The Flexicom cx high efficiency condensing combi boiler has been
designed for use on a sealed system only. The boiler comes complete with
pump and expansion vessel and safety discharge valve.

• No secondary domestic hot water storage is needed.
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NEW Flexicom ‘glide down’ plug in timer

A brand new development for the Flexicom cx is the simple but

effective plug in timer. One simple push and the clock glides in to

position. Set the time to your requirements and another gentle

push hides the clock from view inside the base of the boiler.

The Flexicom clock accessory simply clips in to this imaginatively

designed, glide down casing and there is no need to remove the

case to fit it. An optional extra on all Flexicom cx models, it

provides the functionality of an electromechanical timer built in

without the need for external controls or extra wiring.

The only time the homeowner sees the timer is when they are

setting it. At all other times it is tucked up neatly inside the case

so the Flexicom cx retains its stylish appearance.

minimum clearances (mm)

Visit www.glow-worm.co.uk to view and download

technical data



Flexicom cx Combi Controls
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Flexicom Combi Controls

Brand new from Glow-worm are the Climastat, Climapro and

Climapro RF. This range of intelligent controls is totally compatible

for use with the Flexicom cx and very easy to install.

The Climastat is a room stat which controls temperature and the

Climapro and Climapro RF are programmable room thermostats

which have two channels enabling your customer to set their hot

water and central heating to come on either together or at totally

different times of the day, 7 days a week.

All Glow-worm controls are intelligent. This means that

they talk to the Flexicom cx adding an extra level of intelligence to

the modulation built into the boilers. This advanced level of

intelligent modulation keeps the room temperature totally

constant, providing better room comfort and makes the system

more efficient.

Room temperature is kept totally constant with a

Glow-worm control

The Climastat, Climapro and Climapro RF all operate on low voltage

and have simple wiring connections so there is no worry about

Part P compliance when installing a Glow-worm controller with a

Flexicom cx.
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Climastat

Type: Room thermostat - temperature only

Key features:

• Intelligent control which talks directly to Flexicom cx

• Provides increased, constant home comfort and better

energy efficiencies

• Can be used with optional plug in timer to provide a complete

time and temperature control solution

• Low voltage - no Part P worry

• Simple and discreet 2 wire connection

• Polarity not important

• Easy to use

Climapro

Type: Programmable room thermostat - time and temperature

Key features:
• Programmable room thermostat for remote time and

temperature control of central heating

• 24 hour or 7 day setting provides excellent control flexibility

• Intelligent control which talks directly to Flexicom cx

• Provides increased, constant home comfort and better
energy efficiencies

• Low voltage - no Part P worry

• Simple and discreet 2 wire connection

• Polarity not important

• Easy to use

Climapro RF

Type: Wireless programmable room thermostat

- time and temperature

Key features:

Offering the same great features as the Climapro programmable

room thermostat, except the Climapro RF is wireless, meaning that

the controller talks to the boiler using radio frequency technology.

This means there is no need for any wire to link the controller up

to the boiler. No taking up flooring, no threading wires around the

room - just a clean, tidy and easy installation with a receiver that

wires directly to the Flexicom cx.



Flexicom hx Open Vent Boilers 12-35kW

Ideal for most homes, from apartments to 5 bedroom detached, the

Flexicom hx provides a large supply of hot water through a compact

boiler that can fit inside a standard kitchen cupboard*.

The Flexicom hx is SEDBUK A rated with a NOx class 5 rating, the

best possible and is recommended by the Energy Saving Trust for

energy efficiency. Available in 12kW, 15kW, 18kW, 24kW, 30kW and

35kW models, it is compatible with any indirect cylinder and header

tank so it’s really easy to fit in an existing open vent system.

The Flexicom hx offers a direct rear flue option enabling you to

install it just about anywhere, and the ‘pull-out’ electrical

connections block means that you never have to remove the front

case during installation and commissioning.

SEDBUK A Advanced
Diagnostics

Pullout
Electrical

Connections

Fits Standard
Kitchen

Cupboard

Inbuilt
Frost Protection

Small
Case Size

Continua
Electronics

NOx Class 5

Rear Flue

The onboard diagnostics provide superior serviceability and

Glow-worm’s unique ‘Continua’© electronics allow the Flexicom hx

to continue where others may fail due to system faults.
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*Sizes of kitchen cupboards may vary. Please check boiler and cupboard dimensions

prior to installations.

TURN TO PAGE 12

for Glow-worm range of cylinders that
compliment the Flexicom hx



87mm

GAS

280mm

149mm

CL

FLUE

Condense
Drain Point

600mm

375mm

246.5mm

RETURN FLOW

Top Rear Flue

Direct Rear Flue

Max
Twin Flue

Max
Vertical Flue

Max
Horizontal Flue

8m 8m 20m

Max
Direct Rear Flue

0.55m

dimensions (mm)

minimum clearances (mm)

* Increase to 25mm
clearance from
combustible material.

† A removable
compartment door
can be placed at
least 5mm in front
of the appliance.

#This can be reduced
to 20mm if using a
direct rear flue.

• The boiler must be installed by a competent person in accordance with
the rules in force in the United Kingdom.

• The Flexicom hx high efficiency condensing boiler has been designed for
use on an open vented or sealed system.

• Domestic hot water can be obtained using a hot water cylinder which must
be a double feed (fully indirect) design.

Visit www.glow-worm.co.uk to view and download

technical data

notes

flue options
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Flexicom sx System Boilers 18|30kW

Ideal for most homes, from apartments to 4 bedroom detached, the

Flexicom sx provides superior heating performance together with

the power to heat water stored within a cylinder as part of a sealed

system, all through a compact boiler that can fit inside a standard

kitchen cupboard*.

Available in 18kW and 30kW models, the Flexicom sx is compatible

with any indirect cylinder in an existing sealed system. It is also

SEDBUK A rated with a NOx class 5 rating, the best possible and

recommended by the Energy Saving Trust for energy efficiency.

The Flexicom sx offers a direct rear flue option meaning you can

install it just about anywhere, and the ‘pull-out’ electrical

connections block means that you never have to remove the front

case during installation and commissioning.

SEDBUK A Advanced
Diagnostics

Pullout
Electrical

Connections

Fits Standard
Kitchen

Cupboard

Pre-Fixing
Jig

Inbuilt
Frost Protection

Small
Case Size

Continua
Electronics

NOx Class 5

Upward
Piping Frame

(Optional)

Rear Flue

The onboard diagnostics provide superior serviceability and

Glow-worm’s unique ‘Continua’© electronics allow the Flexicom sx

to continue where others may fail due to system faults.
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*Sizes of kitchen cupboards may vary. Please check boiler and cupboard dimensions

prior to installations.

TURN TO PAGE 12

for Glow-worm range of cylinders that
compliment the Flexicom sx




























